Case Study

Global Spectrum WELLS FARGO CENTER
RELIES ON ORBIO® SPLIT STREAM TECHNOLOGY
A Philadelphia-based sports and entertainment firm, Global Spectrum, a subsidiary of
Comcast-Spectacor, is a leader in the sports management industry providing high quality
sports and entertainment to millions of fans across the country. The company owns the
Philadelphia Flyers of the National Hockey League. Global Spectrum operates the home of
the Flyers – the Wells Fargo Center (formerly Wachovia Center) – and is one of the fastest
growing firms in the public assembly management field. Wells Fargo Center annually hosts
three million visitors at more than 300 events.
To keep the 850,000 square foot Wells Fargo Center looking beautiful every day, cleaning
crews rely on Orbio Split Stream technology. Available in the Orbio 5000-Sc, the technology
generates cleaning solution on-site that replaces many daily-use conventional cleaning
chemicals.

IMPRESSIVE CLEAN
“We have 150 cleaners and run a 24-hour cleaning operation,” said Tom Dillulio, Director of
Building Services for Global Spectrum, and a 20-year veteran in the cleaning industry. “It’s
very important to have a clean building for our guests. We regularly bring in prospective
customers to see how good the building looks, and they can’t believe it’s 15 years old.”

“I look for a consistently clean building and Orbio® 5000-Sc solution is consistent. There’s no
need to mix it, you can’t over- or under-use it like chemical cleaners.”
— Tom Dillulio, Director of Building Services for Global Spectrum

Orbio 5000-Sc is used in place of a glass cleaner, a floor
cleaner, and an all-purpose degreaser to clean Wells
Fargo Center’s glass-sided escalators and hand rails,
floors, stainless steel, countertops and carpets. Crews
also keep the floors looking great by using the solution
in a variety of Tennant equipment, including two walkbehind scrubbers, two rider scrubbers and four carpet
extractors.
“We’ve used Orbio 5000-Sc solution on the carpets,
and it did a great job removing the chemical build up,”
said Dillulio. “We’re always interested in finding new
ways to clean really well, and products that are capable
of doing a good job.”

CONSISTENT AND LONG LIFE
Although Dillulio is always looking to improve
productivity, he stressed that Wells Fargo Center
is not a test site. He wants proven products, and
Orbio Split Stream technology meets his needs. Dillulio
has looked at other environmentally-preferred products,
but they didn’t have the shelf life the Orbio 5000-Sc
solution has. He appreciates that the solution lasts a
long time, while some other products they have tried
lose their effectiveness in about 15 minutes.

The biggest benefit the solution provides Dillulio is a
40 percent savings compared to the glass, stainless
steel and carpet cleaners he previously purchased.
Consistency and sustainability are also major benefits.
“I look for a consistently clean building and
Orbio 5000-Sc solution is consistent. There’s no need
to mix it, you can’t over - or under - use it like chemical
cleaners - it’s consistent all the time. Just fill up a bottle
and go,” said Dillulio. “I don’t want to confuse my
workers, and now we have just one bottle on the carts
instead of four individually-labeled bottles. It simplifies
their daily tasks.”

SUSTAINABLE, BREAKTHROUGH
TECHNOLOGY
Dillulio appreciates the environmental advantages
the Orbio 5000-Sc solution provides. By replacing
his conventional daily-use cleaning chemicals with
the 5000-Sc solution, he knows there is a significant
reduction in the environmental footprint compared
to the packaged chemicals. Dillulio also knows that
environmentally friendly products may not always be as
potent, so he appreciates how well the solution cleans.
“The ability to be successful is the ability to change,
and this industry is resistant to change,” said Dillulio.
“We’re really interested to see the next new, inventive
technology Tennant comes out with.”

O R B I O ® S P L I T ST R EA M TE C H N O L O G Y
Through the process of electrolysis, the Orbio 5000-Sc creates a multi-purpose cleaning
solution on site using tap water, salt, and electricity. The 5000-Sc solution effectively
replaces many conventional daily-use cleaning chemicals.

To learn more about the Orbio® 5000-Sc and other
innovations in cleaning, contact Orbio today.
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