
G3 1.1 - 1.2: Strategy and Analysis, G3 2.1 - 2.10: Organizational Profile

Nr Description
Reporting 

Level
Location Comments / Data

1.1 Statement from the most senior decision maker of the 

organization (e.g., CEO, chair, or equivalent senior position) 

about the relevance of sustainability to the organization and 

its strategy. 

Narrative CEO Letter

1.2 Description of key impacts, risks, and opportunities. The 

reporting organization should provide two concise narrative 

sections on key impacts, risks, and opportunities.

Narrative 10-K For detailed discussion see Tennant Company 2012 10-K

2.1 Name of the organization. Full Data GRI Index Tennant Company

2.2 Primary brands, products, and/or services. Full Data GRI Index Tennant, Nobles, Alfa, Green Machines, Orbio

2.3 Operational structure of the organization, including main 

divisions, operating companies, subsidiaries, and joint 

ventures.

Full Data 10-K See our 2012 10-K and Proxy for our organizational 

structure reflecting all of our subsidiaries.

2.4 Location of organization’s headquarters. Full Data GRI Index Minneapolis, Minnesota, USA

2.5 Number of countries where the organization operates, and 

names of countries with either major operations or that are 

specifically relevant to the sustainability issues covered in the 

report.

Full Data GRI Index Tennant has manufacturing operations in Minneapolis, MN; 

Holland, MI; Louisville, KY; Uden, The Netherlands; the 

United Kingdom; Limeira, Brazil; and Shanghai, China.   We 

have manufacturing, sales, and/or service operations in 15 

countries and sell through distributors in more than 80 

countries.

2.6 Nature of ownership and legal form. Full Data GRI Index Minnesota corporation publicly traded on NYSE

2.7 Markets served (including geographic breakdown, sectors 

served, and types of customers/beneficiaries).

Narrative About Tennant 

Company, P. 7

Tennant sells products directly in 15 countries and through 

distributors in more than 80 countries.

2.8 Scale of the reporting organization Full Data 10-K This report includes only summary information.  Refer to 

About Tennant Company, locations Map on P. 26 or the 

2012 10-K for complete information.

2.9 Significant changes during the reporting period regarding 

size, structure, or ownership

Full Data 10-K See 2.3

Organizational Profile

Profile (1/3)
Tennant Company 2012 Report

Strategy and Analysis
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G3 1.1 - 1.2: Strategy and Analysis, G3 2.1 - 2.10: Organizational Profile

Nr Description
Reporting 

Level
Location Comments / Data

Profile (1/3)
Tennant Company 2012 Report

2.10 Awards received in the reporting period. Narrative About Tennant 

Company, P. 9

Australian Business award, National Cleaning Supplier's 

Association
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G3 3.1 - 3.13   Report Parameters

Nr Description Reporting Level Location Comments / Data

3.1 Reporting period (e.g., fiscal/calendar year) for information 

provided.

Full Data GRI Index Calendar year ending December 31, 2012.

3.2 Date of most recent previous report (if any). Full Data GRI Index May 31, 2012

3.3 Reporting cycle (annual, biennial, etc.) Full Data GRI Index Annual, Calendar year to coincide with financial reporting

3.4 Contact point for questions regarding the report or its 

contents.

Full Data GRI Index SustainabilityReport@tennantco.com

3.5 Process for defining report content Full Data GRI Index Materiality, Stakeholder dialog.  We evaluated the 

environmental and social footprint of our operations.  We 

identified 21 facilities that have either material environmental 

impacts or empolyee populations greater than 15.  

Additionally we included all owned or leased vehicles.  Not 

covered were satellite sales or service offices, storage areas 

less than 1,000 square feet and parts of third party facilities 

over which we do not have operational control but may use 

for storage or service.  We engaged our major customers 

and suppliers in dialog and mined their requests for 

information.  Refer to Supplier page on Tennant intranet site.  

3.6 Boundary of the report (e.g., countries, divisions, subsidiaries, 

leased facilities, joint ventures, suppliers). See GRI Boundary 

Protocol for further guidance.

Full Data GRI Index Standard disclosures apply to global operations.  

Performance indicators unless otherwise noted pertain to the 

global locations that have been assessed to have a material 

impact on operations, stakeholders, and/or the environment.  

See "Materiality Discussion" in 3.5

3.7 State any specific limitations on the scope or boundary of the 

report.

Full Data GRI Index Our reporting strategy is to begin with a small set of 

indicators for which we have reliable data.  Then to regularly 

expand this set to eventually include all material impacts.  

See "About this Report"

Tennant Company 2012 Report

Profile (2/3)

Report Profile

Report Scope and Boundary
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G3 3.1 - 3.13   Report Parameters

Nr Description Reporting Level Location Comments / Data

Tennant Company 2012 Report

Profile (2/3)

3.8 Basis for reporting on joint ventures, subsidiaries, leased 

facilities, outsourced operations, and other entities that can 

significantly affect comparability from period to period and/or 

between organizations.

Full Data GRI Index This report covers our major facilities (see Materiality 

Discussion in 3.5).  Added for this year are those located in 

Brazil, China, Japan and Australia, and our owned and 

leased vehicles in these regions.  It does not include 

alliances, and minor leased facilities, e.g. service centers, 

storage units.  See Map on P. 26.  We have no joint 

ventures.

3.9 Data measurement techniques and the bases of calculations, 

including assumptions and techniques underlying estimations 

applied to the compilation of the Indicators and other 

information in the report.

Full Data GRI Index We use the GRI G3 guidance framework as a guide.  For a 

few indicators, to comply with regulatory reporting 

requirements, our data structure is not aligned with GRI 

guidance for compilation, e.g. LA1.  In such cases we note it 

and report data in the form that meets regulatory reporting 

requirements.  For energy and GHG emission we follow the 

Climate Change Registry, GRP v1.1.

3.10 Explanation of the effect of any re-statements of information 

provided in earlier reports, and the reasons for such re-

statement (e.g., mergers / acquisitions, change of base 

years/periods, nature of business, measurement methods).

Full Data GRI Index None

3.11 Significant changes from previous reporting periods in the 

scope, boundary, or measurement methods applied in the 

report.

Full Data GRI Index No change except expanded boundary to include all material 

locations, See 3.5

3.12 Table identifying the location of the Standard Disclosures in 

the report.

Partial Data GRI Index

3.13 Policy and current practice with regard to seeking external 

assurance for the report. If not included in the assurance 

report accompanying the sustainability report, explain the 

scope and basis of any external assurance provided. Also 

explain the relationship between the reporting organization 

and the assurance provider(s).

Full Data GRI Index Report is not externally checked but undergoes careful 

review by an internal team of key stakeholders.

Assurance

GRI Content Index
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 G3 4.1 - 4.17   Governance, Commitments, and Engagement

Nr Description Reporting Level Location Comments / Data

4.1 Governance structure of the organization, including 

committees under the highest governance body responsible 

for specific tasks, such as setting strategy or organizational 

oversight.

Full Data GRI Index Tennant Company is governed by our Board of Directors, 

which has four standing Board Committees: audit, 

compensation, executive and governance. Each committee 

of Tennant's Board of Directors has a written charter 

covering the committee's purpose and responsibilities. The 

Charters and Corporate Governance Principles for 

Tennant's Board Committees are available at 

www.tennantco.com.

4.2 Indicate whether the Chair of the highest governance body is 

also an executive officer (and, if so, their function within the 

organization’s management and the reasons for this 

arrangement).

Full Data GRI Index Tennant's President and Chief Executive Officer is a 

member of the Board; however, he has not been appointed 

as Chair. One of the independent members serves as lead 

director.  See "Board Leadership Structure" in Tennant's 

2012 Proxy Statement.

4.3 For organizations that have a unitary board structure, state the 

number of members of the highest governance body that are 

independent and/or non-executive members.

Full Data GRI Index Tennant's Board of Directors currently includes 10 members. 

Tennant's Board uses criteria established by the New York 

Stock Exchange and U.S. Securities and Exchange 

Commission to determine director independence. The 

Governance Committee and the board reviews relevant 

information no less than annually to determine whether the 

board members meet the applicable criteria for 

independence.  See "Director Independance" in Tennant's 

2012 Proxy Statement.

4.4 Mechanisms for shareholders and employees to

provide recommendations or direction to the

highest governance body.

Full Data GRI Index
Interested parties, including shareholders, may 

communicate with Tennant's independent board members 

by writing to the Executive Committee Chair at: ATTN 

General Counsel, Mail Drop #29, Tennant Company, 701 

North Lilac Drive, PO Box 1452, Minneapolis, MN 55440-

1452.  All communications will be delivered to the General 

Counsel who will forward communication to the appropriate 

member(s) of Tennant Company's Board of Directors. 

Tennant Company 2012 Report

Profile (3/3)

Governance
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 G3 4.1 - 4.17   Governance, Commitments, and Engagement

Nr Description Reporting Level Location Comments / Data

Tennant Company 2012 Report

Profile (3/3)

4.5 Linkage between compensation for members of the highest 

governance body, senior managers, and executives (including 

departure arrangements), and the organization’s performance 

(including social and environmental performance).

Full Data GRI Index The Compensation Committee, together with outside 

compensation consultant Aon (Hewitt), set Board and 

executive management compensation.  Board compensation 

is not performance driven.  A portion of management 

compensation is performance driven.  Details regarding 

Board and management compensation can be found in 

Tennant's Proxy Statement.

4.6 Processes in place for the highest governance body to ensure 

conflicts of interest are avoided.

Full Data GRI Index
Each member of the Board of Directors and executive 

management complete an annual questionnaire (see form of 

questionnaire LINK) to identify potential conflicts.  We have 

a written related-person transaction approval process and 

any related party transactions are reported to the Board 

annually and are described in the "Related-Person 

Transaction Policy" in Tennant's 2012 Proxy Statement.

4.7 Process for determining the qualifications and expertise of the 

members of the highest governance body for guiding the 

organization’s strategy on economic, environmental, and 

social topics.

Full Data GRI Index

See "Director Nomination Process" and "Director 

Qualifications" sections in Tennant's 2012 Proxy Statement 

for criteria and each director's particular area of expertise.

4.8 Internally developed statements of mission or values, codes of 

conduct, and principles relevant to economic, environmental, 

and social performance and the status of their implementation.

Full Data GRI Index See Business Ethics Guide and Hotline information 

www.tennantco.com. http://www.tennantco.com/am-

en/Pages/Company/ethics-business-conduct.aspx

4.9 Procedures of the highest governance body for overseeing the 

organization’s identification and management of economic, 

environmental, and social performance, including relevant 

risks and opportunities, and adherence or compliance with 

internationally agreed standards, codes of conduct, and 

principles.

Full Data Proxy Tennant Company conducts an annual enterprise-wide risk 

assessment.  A formal report is delivered to our Audit 

Committee and to our Board each December. Risk 

assessment updates are provided at each regularly 

scheduled quarterly Audit Committee meeting and more 

frequently if requested by a Committee, our Board or 

recommended by management.

4.10 Processes for evaluating the highest governance body’s own 

performance, particularly with respect to economic, 

environmental, and social performance.

Full Data Proxy The Board of Directors and each of its committees annually 

conducts a self-evaluation of their performance.

Commitments to External Initiatives
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 G3 4.1 - 4.17   Governance, Commitments, and Engagement

Nr Description Reporting Level Location Comments / Data

Tennant Company 2012 Report

Profile (3/3)

4.11 Explanation of whether and how the precautionary approach 

or principle is addressed by the organization.

Full Data GRI Index See Risk Assessment process referred to in section 4.9 

above.  

4.12 Externally developed economic, environmental, and social 

charters, principles, or other initiatives to which the 

organization subscribes or endorses.

Not Reported

4.13 Memberships in associations (such as industry associations) 

and/or national/international advocacy organizations in which 

the organization:

• Has positions in governance bodies;

• Participates in projects or committees;

• Provides substantive funding beyond routine membership 

dues; or

• Views membership as strategic.

Descriptive, 

list significant 

organizations

About 

Section
Boston College Center for Corporate Citizenship, Building 

Service Contractors Association International, 

Environmental Initiative, International Sanitary 

Supply Association, Manufacturers Alliance for 

Productivity and Innovation, Minnesota Business 

Partnership, Minnesota Chamber of Commerce, U.S. 

Green Building Council, Minnesota Chapter USGBC, 

Minnesota Sustainability Practitioners Roundtable, 

Waste Wise Minnesota, Human Resources Leadership 

Council, Global Environmental Management 

Initiative, Northstar Initiative for Sustainable 

Enterprise, EUnited.

4.14 List of stakeholder groups engaged by the organization. Partial Data GRI Index 

Profile

Employees, Suppliers, Key Customers, Investors, and 

Distributors

4.15 Basis for identification and selection of stakeholders with 

whom to engage.

Partial Data GRI Index Materiality, See 3.5

4.16 Approaches to stakeholder engagement, including frequency 

of engagement by type and by stakeholder group.

Partial Data GRI Index At least annually we engage in dialog with key stakeholder 

groups.  In 2012 we conducted an all employee survey, 

mined customer RFI's, and surveyed top 200 direct spend 

suppliers (77% of total direct spend) asking about their 

reporting, goals, certifications and sustainability programs. 

Stakeholder Engagement

2012 CSR Reporting TCO Index 08-12-13 FINAL.xlsx



 G3 4.1 - 4.17   Governance, Commitments, and Engagement

Nr Description Reporting Level Location Comments / Data

Tennant Company 2012 Report

Profile (3/3)

4.17 Key topics and concerns that have been raised through 

stakeholder engagement, and how the organization has 

responded to those key topics and concerns, including through 

its reporting.

Partial Data GRI Iundex According to results of employee engagement survey 

conducted in September 2012, Tennant is basically on par 

with comparable companies when it comes to overall 

engagement. On a scale of 7, our overall engagement score 

was 5.3; the industry average is 5.5. Our highest rated items 

relate to ethical behavior (5.95), commitment to Tennant 

(5.78) and job fit (5.72).  On the low end, employees don’t 

feel their feedback influences decisions (4.23), they feel we 

could improve recognition efforts (4.52) and managers could 

do a better job of communicating (4.72).    For customers 

key topics and concerns are: energy and emissions, waste 

and packaging, product efficencies in-use, people and 

supply chain transparency.

2012 CSR Reporting TCO Index 08-12-13 FINAL.xlsx



Economic Performance Indicators (EC)

G3 EC1 - EC9

Nr Description
Reporting 

Level
Location Comment / Data

EC1 Direct economic value generated and distributed, including 

revenues, operating costs, employee compensation, donations 

and other community investments, retained earnings, and 

payments to capital providers and governments.

Full Data 10-K Complete data is in 2012 10-K and Annual Report LINK

EC2 Financial implications and other risks and opportunities for the 

organization’s activities due to climate change.

Not Reported

EC3 Coverage of the organization’s defined benefit plan 

obligations.

Full Data GRI Index Tennant Company has a defined contribution retirement 

plan.  The match to 401(k): Employees contributing up to 4% 

of their pay receive a match of $0.75 for every dollar 

contributed up to a maximum of $7,500.  In addition we have 

a annual profit sharing goal of 3%, which paid out 2.35 

percent of an employee’s eligible compensation for 2012.”

EC4 Significant financial assistance received from government. Full Data None

EC5 Range of ratios of standard entry level wage compared to local 

minimum wage at significant locations of operation.

Full Data GRI Index Tennant Company benchmarks all U.S.positions to peer 

companies and the fair market wage for that position and 

required skills.  The lowest entry wage position is an 

Inventory Specialist (Material Handler).  The market and skill 

requirements put entry for this position at 140 percent of 

U.S. Federal minimum wage.

EC6 Policy, practices, and proportion of spending on locally-based 

suppliers at significant locations of operation.

Not Reported

EC7 Procedures for local hiring and proportion of senior 

management hired from the local community at significant 

locations of operation.

Not Reported

EC8 Development and impact of infra-structure investments and 

services provided primarily for public benefit through 

commercial, in-kind, or pro bono engagement.

Full Data 2012 

Financial 

Data, P. 25

Total Grant disbursements for 2012 from the Tennant 

Foundation were $342,500.00.  These grants were divided 

among three major categories of giving: LIVE, WORK, and 

PLAY which are directed at improving the quality of life in our 

giving community, enhancing workforce readiness and 

contributing to the cultural enrichment of the communities in 

which Tennant does business. 

Tennant Company 2012 Report
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Economic Performance Indicators (EC)

G3 EC1 - EC9

Nr Description
Reporting 

Level
Location Comment / Data

Tennant Company 2012 Report

EC9 Understanding and describing significant indirect economic 

impacts, including the extent of impacts.

Not Reported



Environment (EN)

 G3 EN1 - EN30

Nr Description
Reporting 

Level
Location Comment / Data

EN1 Materials used by weight or volume. Not Reported

EN2 Percentage of materials used that are recycled input 

materials.

Not Reported

EN3 Direct energy consumption by primary energy source. Full Data GRI Index 2012 data includes all material owned and leased/rented 

space and building for all regions.  This is our baseline from 

which to track future operations.  304,853 giga-Joules.

EN4 Indirect energy consumption by primary source. Full Data GRI Index 2012 data includes all material owned and leased/rented 

space and building for all regions.  This is our baseline from 

which to track future operations. 66,548 giga-Joules.

EN5 Energy saved due to conservation and efficiency 

improvements.

Partial Data Operations Efficiencies profiles

EN6 Initiatives to provide energy-efficient or renewable energy 

based products and services, and reductions in energy 

requirements as a result of these initiatives.

Partial Data GRI Index No new in 2012

EN7 Initiatives to reduce indirect energy consumption and 

reductions achieved.

Not Reported Profiles See 8-Wastes profile

EN8 Total water withdrawal by source. Not Reported

EN9 Water sources significantly affected by withdrawal of water. Not Reported

EN10 Percentage and total volume of water recycled and reused. Not Reported

EN11 Location and size of land owned, leased, managed in, or 

adjacent to, protected areas and areas of high bio-diversity 

value outside protected areas.

Not Material

EN12 Description of significant impacts of activities, products, and 

services on biodiversity in protected areas and areas of high 

biodiversity value outside protected areas.

Not Reported

EN13 Habitats protected or restored. Not Reported

EN14 Strategies, current actions, and future plans for managing 

impacts on biodiversity.

Not Reported

Tennant Company 2012 Report
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Environment (EN)

 G3 EN1 - EN30

Nr Description
Reporting 

Level
Location Comment / Data

Tennant Company 2012 Report

EN15 Number of IUCN Red List species and national conservation 

list species with habitats in areas affected by operations, by 

level of extinction risk.

Not Material

EN16 Total direct and indirect green-house gas emissions by weight. Full Data GRI Index 2012 data includes all material owned and leased/rented 

space and building for all regions.  This is our baseline from 

which to track future operations. 29,986 metric Tonnes 

CO2e's

EN17 Other relevant indirect green-house gas emissions by weight. Full Data GRI Index None

EN18 Initiatives to reduce greenhouse gas emissions and reductions 

achieved.

Full Data Operations Efficiencies profiles

EN19 Emissions of ozone-depleting substances by weight. Not Reported

EN20 NOx, SOx, and other significant air emissions by type and 

weight.

Not Reported

EN21 Total water discharge by quality and destination. Not Reported

EN22 Total weight of waste by type and disposal method. Not Reported

EN23 Total number and volume of significant spills. Full Data GRI Index Nothing to report for 2012

EN24 Weight of transported, imported, exported, or treated waste 

deemed hazardous under the terms of the Basel Convention 

Annex I, II, III, and VIII, and percentage of transported waste 

shipped internationally.

Not Reported

EN25 Identity, size, protected status, and biodiversity value of water 

bodies and related habitats significantly affected by the 

reporting organization’s discharges of water and runoff.

Not Material

EN26 Initiatives to mitigate environmental impacts of products and 

services, and extent of impact mitigation.

Full Data Product 500ze, Orbio® 5000-Sc.  Reduced vehichle emissions in 

North America and Europe by replacing low MPG vehicles 

with higher MPG vehicles.

EN27 Percentage of products sold and their packaging materials 

that are reclaimed by category.

Not Reported
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Environment (EN)

 G3 EN1 - EN30

Nr Description
Reporting 

Level
Location Comment / Data

Tennant Company 2012 Report

EN28 Monetary value of significant fines and total number of non-

monetary sanctions for non-compliance with environmental 

laws and regulations.

Full Data GRI Index Tennant has not identified any administrative or judicial 

sanction for failure to comply with environmental laws (either 

monetary or non-monetary or both) as associated with our 

US, UK, or European operations for calendar year 2012.

EN29 Significant environmental impacts of transporting products and 

other goods and materials used for the organization’s 

operations, and transporting members of the workforce.

Not Reported

EN30 Total environmental protection expenditures and investments 

by type.

Not Reported
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Product Responsibility (PR)

 G3 PR1 - PR9 

Nr Description
Reporting 

Level
Location Comment / Data

PR1 Life cycle stages in which health and safety impacts of 

products and services are assessed for improvement, and 

percentage of significant products and services categories 

subject to such procedures.

Full Data GRI Index

It is Tennant Company policy to provide customers with safe 

products by: Applying safety-engineering principles to 

product research, development, and design, by meeting or 

exceeding applicable safety standards and regulations, and 

by testing to validate design safety objectives. Maintaining 

purchasing, production, and quality control procedures to 

manufacture products that achieve design safety objectives. 

Providing appropriate warning labels and other markings on 

products in an effort to minimize the risks of misuse and 

negligent behavior in accordance with local laws. Providing 

clear and complete instructions for safe and proper use of 

the products in accordance with local laws. Using accurate, 

concise, and clear statements in product advertising and 

selling efforts. Educating customers about the safe operation 

and use of Tennant Company products. Continuing to 

develop and monitor advancing technology in the field of 

safety and incorporating applicable safety devices into our 

products when proven reliable and practical.

PR2 Total number of incidents of non-compliance with regulations 

and voluntary codes concerning the health and safety impacts 

of products and services during their life cycle, by type of 

outcomes.

Full Data GRI Index Tennant actively engages internal and external test and 

evaluation agencies to review products for health and safety 

impact and to ensure Tennant is compliant to all applicable 

product regulations.  This occurs during new product 

development, and also during a product’s lifecycle as 

updates are made to meet the changing needs of our 

customers and stakeholders, and to meet changing 

regulations in our many markets.  Through Tennant’s Quality 

Assurance process, issues are reviewed regularly.  Any 

issue impacting health or safety related to our products is 

addressed immediately by various committees who are 

authorized to implement any necessary changes.    

PR3 Type of product and service information required by 

procedures, and percentage of significant products and 

services subject to such information requirements.

Not Reported

Tennant Company 2012 Report
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Product Responsibility (PR)

 G3 PR1 - PR9 

Nr Description
Reporting 

Level
Location Comment / Data

Tennant Company 2012 Report

PR4 Total number of incidents of non-compliance with regulations 

and voluntary codes concerning product and service 

information and labeling, by type of outcomes.

Not Reported

PR5 Practices related to customer satisfaction, including results of 

surveys measuring customer satisfaction.

Not Reported

PR6 Programs for adherence to laws, standards, and voluntary 

codes related to marketing communications, including 

advertising, promotion, and sponsorship.

Not Reported Tennant Company adheres to a material review policy which 

requires multi-level review of all public documents with final 

approval granted by senior management in Legal, Finance 

and/or Office of the CEO. This process relates to Marketing 

Communications as owned by the Director of Global 

Marketing and Corporate Communications as owned by the 

Director of Global Corporate Communications.
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Product Responsibility (PR)

 G3 PR1 - PR9 

Nr Description
Reporting 

Level
Location Comment / Data

Tennant Company 2012 Report

PR7 Total number of incidents of non-compliance with regulations 

and voluntary codes concerning marketing communications, 

including advertising, promotion, and sponsorship, by type of 

outcomes.

Not Reported In March 2012, the National Advertising Division of the 

Council of Better Business Bureaus has recommended that 

Tennant Company, a manufacturer of commercial floor 

cleaning equipment, discontinue certain claims promoting 

the superior performance of the company’s “ec-H2O” 

technology.

The claims at issue were challenged before NAD, the 

advertising industry’s self-regulatory forum, by Nilfisk-

Advance, Inc., a competing manufacturer of commercial 

floor cleaning equipment.  Following its review of the 

evidence in the record, NAD determined that the advertiser’s 

claims, “ec-H2O electrically converts water into a superior 

cleaning solution” and “ec-H2O outperforms [many] 

conventional chemicals” were broad superiority claims of 

floor cleaning performance that were not adequately 

supported by the evidence of comparative testing in the 

record.  NAD recommended that these claims be 

discontinued. 

NAD determined that although the advertiser established 

that ec-H2O technology can help customers reduce costs of 

chemicals, a message the advertiser is free to 

communicate, the evidence in the record was insufficient to 

support the advertiser’s quantified save “up to 100%” claim.  

NAD recommended that the claim be discontinued.

For additional information about these and other regulations 

compliance, please visit www.tennantco.com.  

PR8 Total number of substantiated complaints regarding breaches 

of customer privacy and losses of customer data.

Not Reported

PR9 Monetary value of significant fines for non-compliance with 

laws and regulations concerning the provision and use of 

products and services.

Not Reported
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Labor Practices and Decent Work (LA)

 G3 LA1 - LA14

Nr Description
Reporting 

Level
Location Comment / Data

LA1 Total workforce by employment type, employment contract, 

and region.

Full Data GRI Index On 12-31-2012 Tennant FTE's were 2,816.

LA2 Total number and rate of employee turnover by age group, 

gender, and region.

Full Data GRI Index In 2012, the total turnover globally was 12.4% The America's 

9.65%; Europe, Middle East and Africa was 13.4%; and 

APAC was 25.6%.

LA3 Benefits provided to full-time employees that are not provided 

to temporary or part-time employees, by major operations.

Not Reported

LA4 Percentage of employees covered by collective bargaining 

agreements.

Not Reported

LA5 Minimum notice period(s) regarding significant operational 

changes, including whether it is specified in collective 

agreements.

Not Reported

LA6 Percentage of total workforce represented in formal joint 

management-worker health and safety committees that help 

monitor and advise on occupational health and safety 

programs.

Not Reported

LA7 Rates of injury, occupational diseases, lost days, and 

absenteeism, and total number of work-related fatalities by 

region.

Full Data GRI Index A safety campaign, Creating a Culture of Safety, has 

resulted in reduced injury rates globally and in all regions.  

Global injury rate declined from 4.43 in 2011 to 3.74.  The 

Americas declined from 5.53 in 2011 to 4.92. International 

declined from 1.91 in 2011 to 0.91.

LA8 Education, training, counseling, prevention, and risk-control 

programs in place to assist workforce members, their families, 

or community members regarding serious diseases.

Not Reported

LA9 Health and safety topics covered in formal agreements with 

trade unions.

Not Reported

LA10 Average hours of training per year per employee by employee 

category.

Not Reported

LA11 Programs for skills management and lifelong learning that 

support the continued employability of employees and assist 

them in managing career endings.

Not Reported

LA12 Percentage of employees receiving regular performance and 

career development reviews.

Full Data GRI Index All eligible employees received a performance review within 

one month of the scheduled common review date (April).

Tennant Company 2012 Report
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Labor Practices and Decent Work (LA)

 G3 LA1 - LA14

Nr Description
Reporting 

Level
Location Comment / Data

Tennant Company 2012 Report

LA13 Composition of governance bodies and breakdown of 

employees per category according to gender, age group, 

minority group membership, and other indicators of diversity.

Not Reported

LA14 Ratio of basic salary of men to women by employee category. Not Reported
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 G3 HR1 - HR9

Nr Description
Reporting 

Level
Location Comment / Data

HR1 Percentage and total number of significant investment 

agreements that include human rights clauses or that have 

undergone human rights screening.

Not Reported

HR2 Percentage of significant suppliers and contractors that have 

undergone screening on human rights and actions taken.

Partial Data GRI Index
Tennant Company's supplier expectations and Business 

Ethics Guide are available to all suppliers and on the 

company's website.  Among other topics, these documents 

address standards for labor and human rights, ethical 

behavior, anti-corruption, compliance with applicable laws, 

and protection of the environment.  Tennant reserves the 

right to terminate relationships with suppliers and 

contractors who violate these expectations.

HR3 Total hours of employee training on policies and procedures 

concerning aspects of human rights that are relevant to 

operations, including the percentage of employees trained.

Not Reported

HR4 Total number of incidents of discrimination and actions taken. Not Reported None

HR5 Operations identified in which the right to exercise freedom of 

association or collective bargaining may be at significant risk, 

and actions taken to support these rights.

Not Reported

HR6 Operations identified as having significant risk for incidents of 

child labor, and measures taken to contribute to the 

elimination of child labor.

Not Reported

HR7 Operations identified as having significant risk for incidents of 

forced or compulsory labor, and measures taken to contribute 

to the elimination of forced or compulsory labor.

Not Reported

HR8 Percentage of security personnel trained in the organization’s 

policies or procedures concerning aspects of human rights 

that are relevant to operations.

Not Reported

HR9 Total number of incidents of violations involving rights of 

indigenous people and actions taken.

Not Reported

Human Rights (HR)
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 G3 SO1 - SO8

Nr Description
Reporting 

Level
Location Comment / Data

SO1 Nature, scope, and effectiveness of any programs and 

practices that assess and manage the impacts of operations 

on communities, including entering, operating, and exiting.

Not Reported

SO2 Percentage and total number of business units analyzed for 

risks related to corruption.

Full Data GRI Index 100 percent of Tennant's global business units are analyzed 

for corruption risks.

SO3 Percentage of employees trained in organization’s anti-

corruption policies and procedures.

Full Data GRI Index We comply with the provisions of the U.S. Foreign Corrupt 

Practices Act (FCPA) of 1977.  Accordingly, our policy 

prohibits any payments to foreign officials or foreign political 

parties for the purposes of obtaining, retaining or directing 

business.  We regularly conduct related ethics training 

across our employee base.  Additionally, we conduct live and 

web-based FCPA training in selected geographies.  We 

conducted web-based training for our distributors and 

employees in China on anti-bribery laws and live training for 

our Chinese employees.  

SO4 Actions taken in response to incidents of corruption. Full Data GRI Index There were no reported acts of corruption in 2012.

SO5 Public policy positions and participation in public policy 

development and lobbying.

Full Data GRI Index Tennant Company has a policy to not lobby or participate in 

public policy development.  We do support Non 

Governmental Organizations (NGO's) that work to improve 

conditions in facilities, e.g. Healthy Schools Campaign, and 

Minnesota Environmental Initiative.  We believe the goals of 

such organizations are aligned with our vision of creating a 

cleaner safer healthier world.

SO6 Total value of financial and in-kind contributions to political 

parties, politicians, and related institutions by country.

Full Data GRI Index We made no financial or in-kind contributions to political 

parties, politicians or political action committees in any 

country in which we operate.

SO7 Total number of legal actions for anti-competitive behavior, 

anti-trust, and monopoly practices and their outcomes.

Full Data GRI Index There were no legal actions for anti-competitive behavior, 

anti-trust or monopoly practices in 2012.

SO8 Monetary value of significant fines and total number of non-

monetary sanctions for non-compliance with laws and 

regulations.

Not Reported

Society (SO)
Tennant Company 2012 Report

2012 CSR Reporting TCO Index 08-12-13 FINAL.xlsx


